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AMNESTY INTERNATIONAL UK SUPPORTER CHARTER
Founded in 1961, Amnesty International’s strength lies in the fact that we are a global movement of people who stand up for humanity and human rights. Central to everything we believe is the principle that people are the instruments of change. We value and respect the supporters engaged in our movement, and we strive to give them the best experience we can, so that can together we can do more to promote and protect human rights for everyone. 

This supporter charter sets out six fundraising principles which we use to guide Amnesty International UK’s fundraising policy, strategy and the behaviour of our fundraisers and partner agencies. It forms our commitment to our supporters:
Our fundraising respects and protects our independence, impartiality and mission. 

· Amnesty International UK is impartial and independent of any government, political ideology, company or religious belief, and our fundraising activity respects and protects that. Our primary source of funds for human rights work is, and will remain, donations from individuals. 
· We raise funds in accordance with our fundraising policy and principles. We will not solicit or accept gifts from individuals, governments or organisations that might use their funding relationship with Amnesty International to deflect criticism from their own involvement in human rights abuses, or with whom association would risk our reputation. If we turn down a gift or offer of support, we will explain why. 
· We will ensure that projects for which we raise funds reflect our mission and priorities, and that neither the funding opportunities we pursue, nor the requirements of funders, will deflect us from our strategic objectives.
· We will not allow any funding relationship with a government or organisation to constrain us from criticising that body or from exposing any human rights violations for which it may be responsible. We accept donations from governments only for projects to educate people and communities about their human rights. 
We fundraise with integrity. 

· We are honest and behave with integrity in all our fundraising, ensuring we comply with our fundraising policy, and that this complies with UK regulation and legislation. 

· When we tell the stories of those whose human rights are being violated, our primary concern is to respect the wishes, dignity and security of the individual or community. 

· Our staff, volunteers and suppliers raise funds in accordance with our fundraising policy and principles, and we monitor our fundraising activities to check this. If we get things wrong, we will be open about our mistakes and take swift action to fix them. 
We work in partnership with those who support us.

· We are a movement of people and are at our most powerful when we stand together for human rights. 

· Our supporters enable our human rights work, and we value and respect them for their contributions and the positive human rights change they make happen.

· We put our supporters’ donations to work as quickly as we can and do this wisely and responsibly.

We value and respect our supporters.  

· Human rights belong to everyone, and we believe everyone has a role to play in protecting them. Amnesty International UK is made stronger by the diversity of those who engage with human rights by engaging with us. 

· We recognise that although our supporters may share our values, they may not agree with everything we say or do – for human rights or in raising funds. We respond to questions and feedback from supporters as promptly and will fully consider the points of view expressed. 

· We offer many ways to support Amnesty International UK and value each gift made and pound raised. 
· We treat people equally and fairly. We have a clear procedure in place for how we engage with supporters who may be in vulnerable circumstances. 
· We respect our supporters’ privacy and right to decide how and if Amnesty International UK contacts them. We make it easy for supporters to choose how they want to hear from us, and if they ask us not to contact them we won’t, unless it is a legal or administrative requirement.

· Our fundraising activity is carried out in accordance with our data protection policy and procedures. We will never sell our supporters’ data, or share it outside of Amnesty International UK. 

We fundraise with courage. 

· We aim to inspire people to engage with human rights by supporting Amnesty International UK. We share honest, powerful stories with emotional impact, to bring human rights to life and show the terrible cost of human rights abuses. 

· Our fundraising needs to adapt to changes in the external world. We review our fundraising activity and constantly seek to improve it. We look for new opportunities to raise funds for human rights, where these comply with our fundraising policy and principles. 

We are transparent in our fundraising and use of funds. 

· We are accountable to our supporters; whose generosity enables our human rights work. 
· We keep our supporters updated on how we have used their gifts and the impact of their support.  
· We communicate our fundraising costs and strive to be as cost-effective as possible to achieve the biggest impact for human rights. 
· We recognize and respect that when we invest in fundraising activity, we do so with funds donated to us for the protection of human rights. Any investment in fundraising must offer the potential to raise additional funds for human rights.

